$10,000,000 For
GLE Members

s my wife
and [ were
getting

our coats on one
evening to take
our dog on a brisk
fall walk, she stops
suddenly. With a
smile she raises
Bill Scott her right hand
Great I'.akes Energy ViCtOI'iOUSlY and
President/CEO
holds up a few
wadded dollar bills that had lain forgotten
in her coat for months. Its amazing how this
discovery can bring such a simple feeling of
happiness.

When you look at the enclosed bill, we
hope you'll get a similar feeling. Marked in
red on your bill, capital credit refunds are
your share of GLEs profits.

This year’ retirement of $10 million in
capital credits is the largest in our history:.
This is due in part to the strong financial
health of our power supplier, Wolverine
Power Supply Cooperative. Members
on our lines during 1991-93 will receive
significantly higher refunds this year - some
double the amount of last year!

But its more than getting money back on
your bill. A capital credit refund is proof that
Great Lakes Energy is doing its job. It lets
you know that:

® Any profits we earn are shared only with
you, the members and owners of our
cooperative.

® Profits are possible because we practice
fiscal responsibility as part of our
cooperative principles, which includes

We're returning record refunds this month -
check your bill for your Capital Credit Refund!

recognizing members’ economic
participation in their cooperative with
financial rewards.

They are the same cooperative principles
followed by Wolverine, too. For the second
straight year, there will be no increase in the
power supply cost recovery (PSCR) factor on
your bill in 2017.

Electric co-ops are different than other
utilities. Great Lakes Energy operates at
cost— collecting just enough revenue to
run and expand the business. When there’s
money left over, it5s allocated back to our
members as capital credits. When our
financial position permits, the capital credits
are retired and returned to members. Unlike
other utilities, we don’t have shareholder
investors. Our members are the owners of
the co-op and receive the profits as capital
credit refunds.

They are called “capital” credits because
your investments allow us to obtain the
capital we need to operate and expand.

The total amount of capital credit refunds
issued annually since 2003 is over $56.1
million. The efforts of our employees, board
of directors and power supplier makes the
annual return of refunds to our members
possible.

More information about this year’s capital
credit retirement appears on our website or
in the November/December issue of Michigan
Country Lines.
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DIAL 2-1-1 FOR
PAYMENT HELP

Find help paying your
utility bills this winter
by dialing 2-1-1.

t's a free community

I health and human services

information and referral
service that connects eligible
residents with energy payment
assistance and much more. By
simply dialing 2-1-1, available
24/7, callers are connected with
a trained, caring professional
who will confidentially assess
their situation, identify their
needs and refer them to local
resources for help.

Although it varies by
location, local resources
include basic needs such
as food, housing, shelter,
temporary financial assistance,
transportation, utility assistance
and more. In addition, local
resources include mental health
care and counseling, health care,
individual/family life assistance
and other services.

If you should experience
trouble accessing 2-1-1, visit
www.211.org.

Please remember to review
our Energy Optimization
programs, too, for energy
efficiency rebate offers. Visit
michigan-energy.org for details
or call 877-296-4319. ¥

Helping our members with ’
their energy costs is another way
we're looking out for you.



http:michigan-energy.org
http:www.211.org

Office Hours NEWI RepOrt

reat Lakes Energy offices will be
G closed for the holidays on Friday,

Dec. 23; Monday, Dec. 26 and
Monday, Jan. 2. Members can still contact
us at any time if they need to report an

outage by calling our toll-free number,
888-GT-LAKES.

Check Usage
While Away

Here’s an easy, convenient
way to check electricity use
in your home.
he amount of electricity you use daily
T can be viewed online by visiting
my.gtlakes.com. Enter your username
and password to login or register if you are a
first time user. Click on Usage History to see
your monthly and daily kWh consumption.
Contact our office for your daily usage
records if you don't have Internet service.
This metering technology is another way
that we're looking out for you.

Great Lakes
N ENERGY

Your Touchstone Energy” Cooperative ﬂT}{
-z

Looking Out for You

1323 Boyne Avenue, PO. Box 70
Boyne City, M 49712
WEB: www.gtlakes.com
TEL: 888-GT-LAKES
FAX: 231-582-6213

Great Lakes Energy is an equal
opportunity provider and employer:

N

Outages Online

Members can now report an outage and view status updates
online at my.gtlakes.com, or through our mobile app. Search for
Great Lakes Energy on the App Store.
our information is instantly transmitted to GLE’s outage management system. When
Yit is possible to estimate restoration time, the information will appear in real time
on your computer or mobile device. Members using either option will also receive
an automated call when their power is restored.
You can continue to call 1-888-GT-LAKES to report an outage, too.
Do not report your outage by e-mail or on social media, as such messages are not
monitored 24 hours a day.
Visit Storm Central on gtlakes.com to view current outages.

Electricity Remains a Good Value

The cost of powering your home rises at a slower pace than

many of your typical expenses. Compare the average price
increase of these expenses each year over the last five years,
2010-2015

and the value of electricity shines.
4.4%
Meat Rent Bread

Source: ULS. Bureau of Labor Rtatistics Consumer Price index

Average Annual Price Increase

Education Electricity



http:gtlakes.com
http:my.gtlakes.com
http:my.gtlakes.com

Look who's getting $10,000,000... CONGRATULATIONS! You're

getting money back on your bill this month.
GLE M b , We're giving a record $10 million back to
em ers. our members as part of our capital credit
refund program.

Great La_kes This year, your board of directors approved the largest
iy ENERGY capital credit retirement in our history:.
Great Lakes Energy members will receive a capital credit

refund this month if they purchased electricity during any or
Looking Out for You all of these years: 2015, 1993, 1992 and 1991.

For the 14th straight year, the healthy financial position of
your cooperative and its power supplier allows us to return
capital credits. We will continue to refund capital credits each
year provided financial conditions allow us to do so.

Learn more! See page 4 of your November/December

g issue of Michigan Country Lines, visit our website or contact
o K é;‘“w**% us at 1-888-GT-LAKES for more details.

Your Touchstone Energy” Cooperative ;QT
-Z




Great Lakes

iy ENERGY

Your Touchstone Energy” Cooperative ;g[ M O n ey fo r t h e M e m b e r S !

Looking Out for You

PAY TO THE ORDER OF:

GREAT NEWS!
yOM, H/\ﬁ %6%’\!7@7” = Owner You're receiving a

refund. See your
capital credit on the
enclosed bill.

THIS IS NOT A CHECK
CAPITAL CREDIT REFUND NOTICE




	11627_PowerTalk_intranet
	11627_MRProof2




Accessibility Report





		Filename: 

		12-16-pt-final.pdf









		Report created by: 

		Chris Olson



		Organization: 

		Website Accessibility Consulting Services







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 2



		Passed: 28



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Skipped		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



