ELEcTRIC HEAT REBATES

* Electric heat savings - Electric heat rebates are available to Great Lakes Energy members who purchase
and have installed a new geothermal or air-source heat pump system in their house served by Great Lakes
Energy.

* Do | qualify? Rebates are available to GLE members only. One rebate is allowed per account (meter). The
electric heat pump must be installed at the location where you receive electric service from GLE. Rebates
will not be given until after installation at the account location. The system must meet efficiencyminimums
listed below to qualify for the rebate.

» What are the rebate amounts? The rebates are $250 for an air-source heat pump and $500 for a ground-
source (geothermal) system that meet or exceed these energy efficiencystandards:

Type of Electric Heat Pump EER SEER COP HSPF
Closed Loop Water-to-Air Geothermal 17.1 3.6

Open Loop Water-to-Air Geothermal 21.1 4.1

Closed Loop Water-to-Water Geothermal 16.1 3.1

Open Loop Water-to-Water Geothermal 20.1 3.5

Direct Geoexchange 16.0 3.6

Air-Source Heat Pump Split System 12.5 15 8.5
Air-Source Heat Pump Package System 12.0 14 8.0
EER - Energy Efficiency Ratio SEER - Seasonal Energy Efficiency Ratio

COP - Coefficient of Performance HSPF - Heating Seasonal Performance Factor

* Where do | purchase the electric heat pump? - Great Lakes Energy does not sell or install electric heat
pumps. Please contact your local heating/geothermal contractor.

» Can | receive more than one rebate? No, only one rebate is allowed per residential location.

* How do | get the rebate? You or your contractor must fill out and return a form to our office, along with a
copy of your sales receipt. We will process your rebate within 30 days provided your system meets the
efficiency requirements. Rebate request must be submitted within 90 days of installation.

» Are other discounts available? Yes, an electric heat pump that meets the efficiency standards above also
gualifies for a lower electric rate, which amounts to a 3 cents per kilowatt-hour discount, when a subtractive
heat meter is installed. Please ask us for details.

* Are government tax credits available? Please consult www.doe.gov or your tax preparer for more de-
tails.

* Are rebates available for other types of electric heat? No, the rebates are only available for qualifying
geothermal and air-source heat pumps.
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